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Residential Carpet 
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Jacobsen is a family-owned business, passionate about 

flooring.

At Jacobsen, we strongly believe the quality of our 

product reflects the strength of our business, and after 

more than 60 years of supplying the New Zealand market 

with the best, hand-selected flooring products from 

around the world, our longevity is a testament to the 

quality of our products, the strength of our partnerships 

and the trust our customers have placed in us. 

Jacobsen is about more than just carpets; it’s about 

inspiration and curation, helping everyday Kiwis with  

big dreams transform those dreams into reality.  

We understand that every space is different, which is why 

we only partner with the top international brands to bring 

you an extensive range of flooring solutions suited for 

Kiwi’s diverse climates, lifestyles and needs. We are  

really proud of the role we play in creating spaces with  

our partners, suppliers and customers. 

Jacobsen carpet ranges are specifically designed for  

New Zealanders and their homes, pairing design-led 

thinking with the latest manufacturing technology to bring 

you carpets that not only look great but stand the test of time. 

Our guiding purpose is ‘Inspiring better spaces for life’ 

which is why we place such a strong focus on the design, 

quality and sustainability of our products to ensure that we 

are creating a more beautiful world, not only for us, but 

our children after us. 

So whatever life you want to live, Jacobsen can help you 

create it. 



 3

WE ARE CARBON ZERO 

In 2019 as part of our mission to ensure the 

longevity and sustainability of our planet we signed 

onto the Toitū carbon reduce certification scheme. 

To further extend our carbon reduction goals, we 

are thrilled to now be Toitū carbon zero certified!

This certification from Toitū Envirocare is proof that 

we are taking action against climate change. It 

means we are committed to continually reducing 

our emissions, not just offsetting them. Compliance 

with the programme is independently verified 

annually to ensure we maintain this certification. 

SUPPLIER CODE OF CONDUCT

What Jacobsen choose to import, market and sell to  

New Zealanders, is the biggest opportunity for us to have a 

positive impact, ensuring that we procure the best flooring 

options for both the environment and human health. 

We expect suppliers to meet, as a minimum, our 

environmental expectations as set in our Supplier Code of 

Conduct, but we also then dive deeper into the specific 

product environmental certifications which varies by 

product type and local third party certifiers. In addition, 

for the social criteria we had new suppliers provide us with 

their signed code of conduct or we visited their operations.

We Care About The Environment 
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WE MEASURE PRODUCT SUSTAINABILITY

Jacobsen understands that industry jargon can be confusing, especially when it comes to Sustainability. Each industry and 

manufacturer has their own yardstick that they use to measure their metrics against. 

We are passionate about sourcing products that meet our strict environmental and ethical standards in their production and 

only want to source products that can be reused or recycled into new products at the end of their life. To ensure that the 

products we supply to the New Zealand market meet our extremely high standards, we have devised a straight-forward  

system of stringent checks.

 

We’re Committed To People & Planet
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Approved by Jacobsen 

Our products need to satisfy or  

exceed our standards, before they 

receive the Jacobsen Stamp of 

Approval. This signifies that the 

product and their manufacturers 

meet the following criteria. 

1.   Sustainably Sourced From  

An Ethical Partner 

2. Environmentally Friendly 

3. Industry Tested 

Sustainably Sourced 

 We only buy from the best. Jacobsen 

is committed to creating a sustainable 

sourcing culture, an important part 

of our commitment to the social and 

environmental wellness.

 We work with suppliers who put 

their people and the environment 

first, and our Re.Spect icon signifies 

the expectation we have of them in 

the areas of ethical business, labour 

and human rights, health and safety, 

environmental sustainability and 

corporate responsibility. 

 Environmentally Friendly 

We’re looking after the planet for 

us and our children after us. We 

not only look at the manufacturing 

process to ensure all our products 

are produced in an environmentally 

friendly way, but also we look at the 

life cycle of the finished product.

It’s important to us that our products 

perform in a way that protects you 

and your family from dangerous 

emissions, from harbouring insects 

and cultivating mould and mildew. 

Industry Tested 

All our carpets are tested for performance in the country they originate from.  

This means that there are a number of different standards and tests that are carried 

out on our carpets. The air we breathe is so important that’s why it’s important 

that the products we put in our homes are healthy. We measure PVC (Polyvinyl 

Chloride) content and VOC (Volatile Organic Compounds) emissions to ensure 

you are breathing the purest air possible. 

Some of the most common tests are: 

Environmental Certification Scheme  

Provides a guide to the environmental performance of carpet. Carpet 

manufacturers must comply with the Code of Practice for Environmental 

Management which provides performance standards for raw materials, carpet 

manufacturing, in-service use and final disposal. Highest Level: 4

 ACCS or Australian Carpet Classification Scheme  

Classifies carpets according to their durability and appearance retention.  

Highest Residential Use: six stars 

Highest Commercial Use: four stars
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The Dying Process

HOW IS SOLUTION-DYED NYLON MADE? 

Raw material (polymers) and liquid colour (dyes), are fed into the top of the machine and 

melted. This melt is then forced through tiny holes called spinnerettes where the melt is 

drawn out, leaving the newly created coloured yarn. 

HOW IS CARPET COLOURED? 

There are two ways to produce coloured nylon fibre. The first is a traditional dying process called piece-dyed nylon  

and the second is mixing the colour into the production process, this is called solution-dyed nylon. The result of  

these two processes are most simply explained by looking at a radish and a carrot. 

This yarn is spooled, ready to move 

on to the weaving machine. 

The liquid then passes through 

spinnerettes, to create an extruded 

continuous-fibre coloured yarn. 

Piece-dyed Nylon 

Radish: Traditional-dyed fibre where the  

fibre is made, and then passed through dye. 

The colour is on the exterior of the fibre but 

does not go through to the core of the fibre. 

Solution-dyed Nylon 

Carrot: Solution-dyed fibre has the colour  

mixed into the fibre itself, meaning that the 

colour is present all the way to the core of the 

fibre, giving it superior fade-resistant quality. 

The process involves melting the 

polymers and mixing in a liquid colour. 

Before the fibre is produced, colour 

is incorporated into the liquid state  

of the fibre components. 






























































