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PRODUCT SPECIFICATION:

HETHERSET

OF NEW ZEALAND

PRODUCT CODE: LPH 4386 WARRANTEES

DESCRIPTION: Level Loop Pile 15 Year Manufacturing Defects Warranty

FIBRE CONTENT: 100% Wools of New Zealand 15 Year Light or Medium Duty Wear warranty

PILE WEIGHT: 38 oz /yd? or 1290 gm/M2 ( + 5%) 10 Year Extra Heavy Duty or Heavy-Duty Wear Warranty

BACKING MATERIAL: B erJuie 15 Year Major Moth Infestation Warranty

WIDTH: 40M ACCREDITATIONS

PILE HEIGHT: B 0 2 Manufactured under internationally recognised

PERFORMANCE: Residential Heavy Duty & Stairs IS 9001 Quality Management System

FIRE RATING: Cfr 2.2 KW/M2 -conventional 150 14001 Environmental Management System
installation Wools of New Zealand Integrity Program (Fibre)

Specifications and colourations are subject to manufacturing variances. Due to material supply and or manufacturing process, Wools of New Zealand
reserves the right to change the specification of or delete colours of this product without prior notice.

COLOUR AND PATTERN VARIATION

It is typical for installed carpet colour, texture, and pattern to display minor differences from the selling samples. There can be a minor colour variation
between production runs and dye lots., any variation will be within accepted industry standards. The type of lighting under which a sample is viewed can
also create a colour variation.

PERMANENT PILE REVERSAL/SHADING

Permanent pile reversal presents as irregular shaped light and dark patches in a cut pile carpet. This is caused by cut pile carpet yarns randomly changing
their original direction of lay thereby changing the way light is reflected or absorbed from their surface. It is largely an unexplained phenomenon which
cannot be predicted or prevented. Pile reversal is an inherent characteristic of high-quality cut pile carpet and therefore does not constitute a
manufacturing defect and has no detrimental effect on the performance of the carpet. However, as the development of this phenomenon can affect the
appearance of a carpet, you should discuss this characteristic with your carpet dealer.

PATTERN STREAKS

An effect known as streaking can occur where carpet designs include random use of contrasting highlight colours. Occasionally these colours form a
linear collocation of highlight colours in one direction, causing an effect known as streaking. It is usually most visible in the length direction. This is not
considered to be a carpet defect but is an inherent characteristic in certain designs.

SHEDDING

Shedding is the release of small lengths of fibre from the carpet yarn due to foot traffic. Shedding is a normal characteristic of cut-pile carpets,
particularly staple or spun yarn products. It is caused by some of the outside fibres of yarn bundles becoming detached during early carpet wear stages
and does not affect the structural integrity of the product fiber.

All Wools of New Zealand carpets must be installed in accordance with AS/NZS 2445 latest version or as instructed by Wools of New Zealand.

Carpet should be cleaned and maintained in accordance with AS/NZS 3733 latest version.

Any warranties listed in this document are in addition to any rights you have under the New Zealand Consumer Guarantees Act 1993. Nothing contained
in these warranties exclude, restrict, modify, or effect the application of and condition, guarantee, right of reedy provided by New Zealand Law




