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CARING FOR YOUR WOOL OR
WOOL BLEND FLOOR RUG

+ You are likely to notice your new floor rug shedding, this is simply part of the settling
process of the spun fibres and is completely normal. This will taper off over time.

+ Vacuum gently with a good quality vacuum cleaner to help remove excess fibres.
Avoid using a brush head on the vacuum cleaner as the friction can cause the fibres to
become unsettled. If possible, you can also shake your floor rug - this helps to remove
dust and dirt as well as maintaining the pile.

+ Due to the handwoven nature of many of our floor rugs you may notice that loops or
ends of yarns pop up occasionally. They can be easily mended by careful trimming with
a pair of scissors or pushing them back through to the underside.

+ Spot clean any spills with a small amount of lukewarm water with a touch of
wool-friendly detergent. Use a cloth to gently dab at the mark, never rub. Remove
excess moisture by dabbing gently at the area with a dry towel.

+ As a rule, wool and wool blend floor rugs should not be washed. If you do require a
deeper clean of your floor rug, we recommend using a skilled specialist.

+ We recommend using Mulberi Premium Anti-Slip floor rug underlay to minimise movement and
slippage of your floor rug. This can be used on any flooring surface.

WHY WOOL ?

+ Wool is a renewable fibre which is inherently dirt and odour repellent, due to the
natural oils it contains. It also acts as a natural fire-retardant because it self extinguishes.

+ Wool responds to its surroundings by regulating moisture in the air, as well as being
non-allergenic.

Disclaimer: It is the responsibility of the Vendor to inform their customers of these guidelines. The company holds no responsibility
for damage occurring to products while undertaking care and cleaning. Please carefully read these instructions and always refer
to the individual product labelling.




